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Exception Summary Report

Element Ranking Total
Rank Element Name Speed Type Points Exceptions Leading Exception
1 SSMCGate-RH-link-18 155.5 M WAN 39.4 1 Utilization Health Index

Baseline: 6 weeks + report period (08/27/2003 to 10/08/2003) -1- Created: 10/09/2003 04:00:55 AM
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1) SSMCGate-RH-link-18 155.5 Mbs WAN

Total Number of Exceptions 1 Total Exception Points 39.4
Leading Exceptions Points Detail
1 Utilization Health Index 39.4 Between 12 AM and 12 AM (Out)

Baseline: 6 weeks + report period (08/27/2003 to 10/08/2003) -2-

LAN/WAN

What can we do for you today?

24 hours on 10/08/2003
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Total Network Volume by Day
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Average Network Volume by Hour
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Situations to Watch

Threshold Daily Average Days to (from)
Rank Element Name Variable Value Actual Predicted Threshold
1 Internet-2(Out) Volume (Bandwidth % ) 80.000 8.472 8.287 Increasing
2 Internet-2(In) Nonunicast Rate 100.000 0.603 0.783 Increasing
3 Internet-2(Out) Nonunicast Rate 100.000 0.017 0.021 Increasing
4 Internet-2(In) Errors (% Frames) 5.000 0.000 0.000 Increasing
5 Internet-2(In) Volume (Bandwidth % ) 80.000 1.674 4.197 Decreasing
6 Internet-2(In) Discards (% Frames) 10.000 0.007 0.008 Decreasing
7 SSMCGate-RH-link-18(In) Volume (Bandwidth % ) 80.000 11.362 8.566 Decreasing
8 SSMCGate-RH-link-18(Out) Volume (Bandwidth % ) 80.000 65.789 54.584 Decreasing
9 SSMCGate-RH-link-18(Out) Discards (% Frames) 10.000 0.000 0.066 Decreasing

Baseline: 6 weeks + report period (08/27/2003 to 10/08/2003)
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Volume Leaders

LAN/WAN

What can we do for you today?

1200G
1000G —
800G -
)
s 600G —
om
400G —
200G —
0 1
1 2 3 4
Volume Leaders in Bytes
Prior Volume Bandwidth Health Index
Rank Rank Element Name Speed Bytes vs Baseline Avg Peak Avg Peak
1 1 SSMCGate-RH-link-18(Out) 155.5 Mbs 11T 2.2% 65.8% 90.5% 1.0 8.0
2 2 Internet-2(Out) 1.0 Gbs 915.0G 4.9% 8.5% 13.3% 0.0 0.0
3 3 SSMCGate-RH-link-18(In) 155.5 Mbs 190.8 G 2.1% 11.4% 32.3% 0.0 0.0
4 4 Internet-2(In) 1.0 Gbs 180.8 G -4.9% 1.7% 3.7% 0.0 0.0
Health Index Leaders
Prior Health Index Bandwidth
Rank Rank Element Name Contributor Avg Peak Avg Peak
1 1 SSMCGate-RH-link-18(Out) Utilization 1.0 8.0 65.8% 90.5%
Volume Change Leaders Health Index Change Leaders
Prior Volume Prior Health Index
Rank Rank Element Name Bytes vs Baseline Rank Rank Element Name Avg Prior Change
1 1 Internet-2(In) 180.8 G -4.9% 1 1 SSMCGate-RH-link-18(Out) 096 0.68 0.29
2 4 Internet-2(Out) 915.0G 4.9%
3 2 SSMCGate-RH-link-18(0ut) 11T 2.2%
4 3 SSMCGate-RH-link-18(In) 190.8 G 2.1%
Baseline: 6 weeks + report period (08/27/2003 to 10/08/2003) -4 - Created: 10/09/2003 04:00:55 AM
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Element Volume vs Baseline by Day
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Baseline: 6 weeks + report period (08/27/2003 to 10/08/2003) -5- Created: 10/09/2003 04:00:55 AM



